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An economic study of the problems facing agricultural exporters who use e-commerce

and ways to overcome them (Matrouh Governorate Case Study)
Dr. Rabee Mohamed Ahmed Ali belal
Associate Professor of Agricultural Economics, Department of Economic Studies - Desert Research
Center

Summary:
E-commerce is one of the most prominent of those modern technological applications that most developed
countries depend on in their internal and external trade, and many developing countries have rushed to their
various institutions to interact with the modern system for the growth of their foreign trade in particular, the
growth of their economies in general, and on The Arab Republic of Egypt is increasing its efforts to catch up
with these countries that have precedence in this field and work to shade the obstacles and treat problems to take
advantage of this technology in order to increase the rates of agricultural exports in particular, and the world
trade is progressing in various countries of the world by steps Intensive, especially in the developed countries,
and the liberalization of global trade had a significant impact on increasing the growth rate of trade between the
countries of the world without any restrictions, and in Egypt it is still deficient and has not kept pace with the
modern development in the world in this field, and the situation has become that the state should make grea
efforts in the field of electronic commerce In order for the Egyptian foreign trade to develop in order to keep
pace with the development in the developed countries, the research aims to assess the current situation of the use
of electronic commerce in exporting agricultural production in Matrouh Governorate and compare this situation
with other developed and developing countries. | used the descriptive analysis method in describing all the
variables mentioned in the research using the standards of averages and percentages, and | also used the
quantitative analysis method through the methods of inferential statistical analysis that analyzes the data of
random samples that were applied to the community using all statistical tests. The companies representing the
sample community were arranged according to the nature of The activity in it and its quality and then according
to its location and then numbering it starting from the number one to the number 150, the number of sample
items t was determined by fifty companies representing about 40% of the community size. The first item was
randomly selected from each of the three successive companies in the order, whether in terms of type of activity
or in terms of location. The most important stages of e-commerce for electronic agricultural export companies in
Matrouh Governorate were electronic correspondence, where its importance reached about 40%, followed by
the importance of dealing with information and evaluating technical support with a relative importance of about
28%, electronic supply and demand was about 20%, and from The most important electronic advertising means
used by the electronic agricultural export companies, which were included in the sample on the website, with a
relative importance of about 36%, and e-mail with a relative importance of 28%, and the most important
methods of payment for agricultural commodities exported through electronic commerce in each of the Bank
transfers and cash payment with a relative importance of about 44%, 38%, respectively, and that the most
important countries competing for agricultural exports for e-commerce are in Morocco and Israel with a relative
importance of about 40%, 36%, each of them, respectively, following these countries in importance Spain has a
relative importance of about 24%. Through statistical analysis and estimating the multiple linear regression
function, increasing the level of e-commerce by 10% leads to an increase in the benefit achieved from e-
commerce by 6%, and that an increase in internal problems by 10% leads to a decrease in the benefits achieved
from e-commerce by 5.5%, and also An increase in external problems by 10% leads to a decrease in the benefits
achieved from e-commerce by4.8%, and these last two relationships are opposite, as it became clear through the
estimation of the function that despite the supposed negative impact of the recent global financial crisis on
exporters as a result of the decline in export markets, the use of electronic commerce by agricultural exporters
who were included in the study sample has led to the disappearance of this effect The negative and the
emergence of a positive effect, albeit simple, as the results of the statistical analysis indicated that the increase
of export companies in the global financial crisis by 10% leads to an increase in the benefit achieved from
electronic commerce by approximately 2%. Agricultural export can be classified into two categories: the first is
classified according to its nature and includes Governmental problems, technical problems, financial and
banking problems, and finally commercial problems. As for the second classification of problems, according to
the results of this questionnaire, it was based on the geographical basis of these problems, and it includes both
internal problems and external problems, and internal problems represent a lack of trust in electronic commerce
transactions, and the unavailability of banking systems. Modern and electronic payment methods, lack of e-
commerce legislation and laws, lack of training and technological qualifications, lack of a government guarantor
of electronic transactions, insufficiency of commercial agreements, lack of commercial information, lack of
government technological support, lack of government technological support, lack of technological culture, and
lack of environment Infrastructure technology, and the high cost of information technology means. As for the
external problems, they were represented in the laws of limiting imports, the problems of agricultural quarantine
and customs in the importing countries, the exaggeration of quality conditions, the dominance of marketing
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intermediaries on the agricultural markets abroad, the inappropriateness of payment methods, and the problems
of shipping and transportation. The time of external demand was not proportional to the supply, and the means
of overcoming the problems of e-commerce in exporting in Matrouh governorate were the adoption of
legislation and laws regulating e-commerce, the development of electronic shipping systemsand the
identification of a government agency guarantor of transactions e-commerce, increasing government
technological support, modernizing banking systems, providing electronic payment systems, concluding more
trade agreements to open export markets, establishing bodies for training and technologically rehabilitating
workers, paying attention to aspects of education and quality of exporters to benefit from electronic commerce,
providing commercial information and facilitating access to it, and completing State of the technological
infrastructure

Results

1- It was found through the results of the first questionnaire that was conducted on a random sample of
agricultural production export companies, which was titled “Trends of Using E-commerce in Agricultural
Export Companies in Matrouh Governorate,” that the most important stages of e-commerce were electronic
correspondence, with its importance reaching about 40%, and that the most important The electronic advertising
means used by these companies was represented in electronic mail, with a relative importance of about 36%,
and the most important methods of payment for agricultural commodities exported through electronic commerce
are in both bank transfers and cashpayment with importance A relative amount of about 44% and 38%,
respectively, and the most important means used by the companies included in the sample are to export
agricultural commodities electronically in the shipping method, with a relative importance of about 60%, and
that the most important agricultural commodities are exported by electronic commerce, fresh fruits with a
relative importance of about About 40%, and olive products with a relative importance of about 40%, and the
most important countries competing for agricultural exports for e-commerce are in Morocco and Israel with a
relative importance of about 40% and 36%, for each of them, respectively

2- It was clear through statistical analysis and estimation of the multiple linear regression function that
increasing the level of e-commerce by 10% leads to an increase in the benefit achieved from e-commerce by
6%, and that an increase in internal problems by 10% leads to a decrease in the benefits achieved from e-
commerce by 5.5 %, and also an increase in external problems by 10% leads to a decrease in the benefits
achieved from electronic commerce by 4.8%, and these last two relationships are opposite. Exporters as a result
of the decline in export markets, but the use of electronic commerce by agricultural exporters who were
included in the study sample has led to the disappearance of this negative impact and the emergence of a
positive impact, even if it was simple, as the results of statistical analysis indicated that the increase in export
companies in the global financial crisis by 10% leads To increase the benefit achieved from electronic
commerce by approximately 2%, and this can be explained by the fact that agricultural commodities are
necessary commodities

3- It was found that the problems of e-commerce in the field of agricultural export can be classified into two
categories, the first is classified according to its nature and includes governmental problems, technical problems,
financial and banking problems, and finally commercial problems. It includes both internal problems and
external problems, and the internal problems represent the lack of confidence in electronic commerce
transactions, the lack of modern banking systems and electronic payment methods, and the lack of legislation
And e-commerce laws, and the lack of training and technological qualifications, the absence of a government
guarantor of electronic transactions, the insufficiency of commercial agreements, the lack of commercial
information, the lack of government technological support, the lack of government technological support, the
lack of technological culture, the lack of the infrastructure and technological environment, and the high cost of
information technology means

4-The study showed that the means of overcoming the problems of electronic commerce when used in the field
of agricultural export in Matrouh Governorate through the opinions and suggestions of the export companies
that were included in the questionnaire sample is the adoption of legislation and laws regulating e-commerce,
the development of electronic shipping systems, and the identification of a government agency guarantor of
transactions e-commerce, increasing government technology support regulating e-commerce, the development
of electronic shipping systems, and the identification of a government agency guarantor of transactions e-
commerce, increasing government technology support Electronically, concluding more trade agreements to open
export markets, establishing agencies for training and qualifying workers technologically, paying attention to the
aspects of educating and quality exporters to benefit from e-commerce, providing commercial information and
facilitating access to it, and completing the state’s technological infrastructure

5- The study found that the mechanisms for increasing the effectiveness of the use of electronic commerce in
exporting agricultural production are represented in working to provide the basic capabilities necessary for the
use of electronic commerce, seeking to conclude more trade agreements and strengthening trade relations
internationally and regionally, working to increase the competitiveness of Egyptian companies to market
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agricultural production. Externally using e-commerce, developing banking and financial services, preparing and
preparing society for the use of commerce e-commerce, developing shipping systems, providing an appropriate
legislative and legal environment for the use of e-commerce, completing the establishment and development of
the infrastructure of communications and information networks, regulating information content and Internet
pages and linking them, setting technological standards and standards over the Internet, establishing an
agricultural information network .
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