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Abstract

This research mainly aimed at determining the degree of general satisfaction with the extension services
provided by the extension centers from the point of view of extension workers and farmers in Qalyubia
governorate, by achieving the following sub-objectives: Identifying the degree of satisfaction with the extension
service, in the areas of plant production, horticulture production, livestock production, and rural development, to
determine the differences among the estimates of both extension workers and farmers to the degree of
satisfaction of the extension service in these four areas, the relationship among the degrees of general
satisfaction of the extension services provided by the extension centers and some of the personal, social,
economic, and communication variables characteristic of the researches from extension workers and farmers,
and to achieve these objectives two questionnaires were designed and the data were collected by interview with
two samples of researchers with a sample of 216 extension workers, while the sample of farmers reached 364
researchers, repetitions, percentages and averages were used to display data and the (T) test was used to test the
validity of statistical assumptions related to the differences among the researchers, and the Pearson correlation
factor was used to find the correlation among the dependent variables. The independent variables studied, and
the use of multiple regression correlational analysis was used to find the ratios of contribution of these
independent variables to the interpretation of the overall variation of the dependent variable.

The most important results were:

1. There are significance differences at a significant level of 0.05 between the average grades of extension
workers and farmers with regard to the degree of satisfaction with the extension service in the four areas
studied, and the statistical assumption was rejected in part with regard to the degree of satisfaction with the
extension service in the four areas, and the acceptance of the partial lye hypothesis with regard to the overall
degree of satisfaction of the extension service in the four areas, and partially rejected with regard to the
satisfaction of the extension service in the four areas.

2. There are no significance differences at a significant level of 0.05 between the average grades of workers and
farmers in relation to the overall quality of extension service in the areas of plant production, horticultural
production, livestock production and rural development, and the statistical imposition was accepted and
theoretical imposition was rejected.

3. There are significance differences at a significant level of 0.05 among the average grades of workers and
farmers with regard to the degree of general satisfaction with the extension services provided by the
extension centers, thus rejecting the statistical imposition and acceptance of the alternative theoretical
assumption that there are significant differences among the opinions of both workers and farmers with
regard to the degree of general satisfaction with the extension services provided by the extension centers.

4. The degree of general satisfaction with the extension service from the point of view of the employees was
positive and moral at a significant level of 0.01 with seven variables, and it was found that there were seven
variables that had a significant contribution ratio at 0.01 in the total variation explained to the satisfaction of
the extension service from the point of view of the employees.

5. The degree of general satisfaction with the extension service from the point of view of the farmers was
positive and significance at a significant level of 0.01 with all the independent variables studied, and it was
found that there were five variables with a significance contribution ratio at 0.01 in the total variation
explained to the degree of general satisfaction of the extension service from the point of view of the farmers.
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